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IN THE SPECIFICATION 
page 1, line 4, replace "08 / (AttbrneyDocket No. 16312-P002US)" with 

--08/872,714-. 




IN THE CLAIMS 




Please rewrite Claim 1 as follows 
X 



a 




l>^Amended) A telephone call and voice processing system comprising: 
itching circuitry adaptable for receiving a call, wherein the^witcKIng circuitry is 
for connecting the call to a telecommunications^evice coupled to the system; and 
voice processing circuitry adaptable^or automatically interacting with the call, wherein 
the switching circuitry and Jlje-vtHce processing circuitry are controlled asingle 
microprocessor ipreCessing means] . 
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jwn^C 



ws: 



lease rewrifojClaim 3 as follows^ 
3. (Amended) [The system as recited in claim 2] A telephone call and voice processi 




system comprising: 

switching circuitry adaptable for receiving a call, wherein the^itching circuitry is 
adaptable for connecting the call to a telecommunications^etevi^ to the system: and 

voice processing circuitry adaptable fbr^utom^icallv interacting with the call, wherein 
the switching circuitry and the voiGerprocessing circuitry are controlled by a single processing " 
means, wherein the vmce-^jrocessing circuitry further comprises a signal processing circuitry 



coupled to theskfgle processing means, wherein the switching circuitry further comprises a 
digitaj^efoss-point matrix coupled to the single processing means and to the signal processing 
fircuitry. 
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Please rewrite Claim 6 as follows 



a 



^(Amended) [The system as recited in claim 1] A telephone call and voice processing 
bvstenuGompnsing : 

switching circuitry adaptable for receiving a call, wherein the switcmng circuitry is 



adaptable for connecting the call to a telecommunications 



ce coupled.to the system: and 
voice processing circuitry adaptable for^autdmaticallv interacting with the call, wherein 
the switching circuitry and the voicoprflcessing circuitry are controlled by a single processing 
means , wherein the single-processing means is controlled by a single set of software operable for 
controllinRjbetfim^ switching circuitry and the voice processing circuitry. 

(4)^^ Please rewrite Claim 12 as follows^ 

(Amended) [The system as recited in claim 2] A telephone call and voice processkr^ 
"System comprising: 

switching circuitry adaptable for receiving a call, wherein the switching sifcuitry is 




ltcning j 



adaptable for connecting the call to a telecommunications device couplecttcr the system; and 

voice processing circuitry adaptable for automatically interaefmg with the call, wherein 
the switching circuitry and the voice processing circuitry arejet5ntrolled by a single processing 
means, wherein the voice processing circuitry further comprises a signal processing circuitry 
coupled to the single processing means, wherein tjae signal processing circuitry further includes: 
a DTMF receiver operable for recognising DTMF tones from the call. 

|(5) Please rewrite Claim^l3 a^tio^j 

13. (Amended) [Th^y stem as recited in claim 2] A telephone call and voice processing 
system comprising: 

switching ctfcuitrv adaptable for receiving a call, wherein the switching circuitry is 
adaptable for connecting the call to a telecommunications device coupled to the system: and 
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voice processing circuitry adaptable for automatically interacting with the call wherein 
the switching circuitry and the voice processing circuitry are controlled by a single processing 
means, wherein the voice processing circuitry further comprises a signal processing/arcuitrv 
coupled to the single processing means, wherein the signal processing circuitry further includes 

a recordingNbuffer operable for recording the call. 




5 



(6) Please rewrite Claim 14 as followsTJ 

14. (Amended) [The system as recited in claim 2] A telephone call and voice processing 
system comprising: / 

switching circuitry adaptable for receiving a call/wherein the switching circuitry is 
adaptable for connecting the call to a telecommunications device coupled to the system; and 

voice processing circuitry adaptable for airomaticallv interacting with the calL wherein 
the switching circuitry and the voice processin^circuitrv are controlled by a single processing" 
means, wherein the voice processing circuity further comprises a signal processing circuitry 
coupled to the single processing means^ wherein the signal processing circuitry further includes: 
a fax tone detector operable/for recognizing fax signals from the call. 



Please rewrite C 




[5 as followsfj 

15. (Amended) [The system as recited in claim 2] A telephone call and voice processing 



system comprising: 

switching ci/cuitrv adaptable for receiving a call, wherein the switching circuitry is 
adaptable for connecting the call to a telecommunications device coupled to the system: and 

voice processing circuitry adaptable for automatically interacting with the call, wherein 
the switching circuitry and the voice processing circuitry are controlled by a single processing 
means, werein the voice processing circuitry further comprises a signal processing circuitry 
coupled to the single processing means, wherein the signal processing circuitry further includes: 
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a caller ID modem operable for recognizing caller ID signals from the call. 




^(8) Please rewrite Claim 16 as follows^ 

16. (Amended) [The system as recited in claim 2] A telephone calUind voice processing 
system comprising: 

switching circuitry adaptable for receiving a call, wherein the /witching circuitry is 
adaptable for connecting the call to a telecommunications device coupled to the system; and 

voice processing circuitry adaptable for automatically interacting with the call, wherein 
the switching circuitry and the voice processing circuitry are^ontrolled by a single processing" 
means, wherein the voice processing circuitry further con^prises a signal processing circuitry 
coupled to the single processing means, wherein the signal processing circuitry further includes: 

a call processing tone generator operable fo/ generating and transmitting to the call 
standard call processing tones. 

|^9) Please rewrite Claim 1 7 as follows 

17. (Amended) [The system a^recited in claim 2] A telephone call and voice processing 
system comprising: 

switching circuitry adaptaKle for receiving a call, wherein the switching circuitry is 
adaptable for connecting the ca^to a telecommunications device coupled to the system: and 

voice processing circuitry adaptable for automatically interacting with the call, wherein 
the switching circuitry am the voice processing circuitry are controlled bv a single processing 
means, wherein the y^ice processing circuitry further comprises a signal processing circuitry 
coupled to the sin|gfe processing means, wherein the signal processing circuitry further includes: 

a conference bridge operable for coupling the call to one or more internal or external 
telecommunications devices. 
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Please rewrite 




18 as follows: 

18. (Amended) The system^Srecited in claim 1, further comprising circuitry operable 



for recordings-all or a portion of the\eall after the telecommunications device is connected to the 
call. 



5 
6 
7 
8 
9 
10 
11 



lease rewrite Claim 21 as followsTj 
2 \J (Amended) [The system as recited in claim 19] A telephoncTcall and voice 
system comprising: 

switching circuitry adaptable for receiving a call, wfierein the switching circuitry is 
adaptable for connecting the call to a telecommunicadons device coupled to the system: and 




voice processing circuitry adaptable forliutomaticallv interacting with the call, wherein 
the switching circuitry and the voice pnx5essing circuitry are controlled bv a single processing 
means: 

circuitry operable fof'recording all or a portion of the call after the telecommunications 
device is connected to^te call, wherein the recording circuitry operates in response to a tactilelv 
initiated activatirfj^signal . wherein the tactilely initiated activating signal is produced when a 
user press?? a record button on an extension telephone coupled to the system. 





2) Please cancel Claim 22. 





Please rewrite Claim 27 as follows: 



7. (Amended) [The system as recited in claim 25] A teleghone^ajTSig^voice 
cessingygystem comprising: 

switching circuitry adaptafrlelbr receiving a call, wherein the switching circuitry is 
adaptable fbx^eflfiect^ call to a telecommunications device coupled to the system: 
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voice processing circuitry adaptable for automatically interacting with the call, wb 
the switching circuitry and the voice processing circuitry are controlled by a single processing 





means; 

circuitry for listening to a voice signal at a telephone extension coaffled to the system: 
circuitry for activating a recording sequence to record the vote^signal: and 
circuitry for storing the recorded voice signal in a digital/fnemory. wherein the activating 

circuitry is tactilely initiated by a user of the telephone exteiision. wherein the voice signal 

originated from .a voice mail message stored in the syste 



|(14) Please rewrite Cl&m 28 as follows! 

28. (Amended) [The system as replied in claim 25] A telephone call and voice 
processing system comprising: 

switching circuitry adaptabfe for receiving a call, wherein the switching circuitry is 
adaptable for connecting the od^Tto a telecommunications device coupled to the system: 

voice processing cH'cuitrv adaptable for automatically interacting with the call, wherein 
the switching circuitry^nd the voice processing circuitry are controlled by a single processing 
means; 

circuitiVfor listening to a voice signal at a telephone extension coupled to the system; 
circuitry for activating a recording sequence to record the voice signal: and 
ircuitry for storing the recorded voice signal in a digital memory, wherein the activating 
circuity is tactilely initiated bv a user of the telephone extension , wherein the tactilely initiated 
tivating signal is produced when the user presses a record button on the telephone extension 
coupled to the system. 
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29 as follows^ 

29. (Amended) [The system as recited in claim 24, further comprising] A telep 





l( 1 5) Please rewrite C 



and voice processing system comprising: 

switching circuitry adaptable for receiving a call, wherein the switching circuitry is 
adaptable for connecting the call to a telecommunications device-t^ou^led to the system: 

voice processing circuitry adaptable for automatk5al^ with the call, wherein 

he switching circuitry and the voice processmg^rcxritrv are controlled by a single processing 
means: 

circuitry for listening j^a voice signal at a telephone extension coupled to the system: 
circuitry for activating a recording sequence to record the voice signal: 
^cuiti^^rstoring the recorded voice signal in a digital memory: and 
rcuitry for storing time and date of call, and caller-id information associated with the 

I. 




e rewrite 



teClahn 



32 as follows^ 

(Amended) [An apparatus] A system operable for providing informatiop-sfored in a 
one call/voice processor system to a user at a telephone extension witkertat the user at the 
telephone extension having to call a resource storing the informatiopftne [apparatus] system 
comprising: 

circuitry for receiving an activation signal frpirfthe telephone extensio n, wherein the 
activation signal is tactilelv initiated by the usgr of the telephone extension : 

circuitry for coupling the telephone extension to a play channel of a signal processing 
circuitry; 

circuitry for > dertvnloading the information to the play channel from a memory; [and] 
circuity for playing portions of the information to the user via the telephone extension; 
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circuitry for receiving another signal tactilelv initiated bv the usepefthe telephone 
extension, wherein the another signal includes coding indicatiilg^co^ent of the information: 
and 

circuitry for retrieving^relnfonnation having the content from the memory and 
providing it to tfae^lay^hanneL wherein the signals are activated by the user while the telephone 



extension is connected to a call. 



(17) Please amend Claim 33 as follows: X, 

In line 1, replace "apparatus" with — systbm— 

(18) Please amend Qaim 34 as follows: 

In line 1, replace "ap^ratus" with —system— 

(19) Please cancel Clahn 35. 



(20) Please amend Claih^36 as follows:\^ \ 

In line 1, replace "apparatus" with —system--, and replace 35" with 1 --32--. 



(21) Please amend Clai^i37 as follows: 

In line 1, replace "apparatus" with — syst^m- 



(22) Pleakcancel Claim 38. 



(23) Please cancel Claim 39. 



-9- 



16312-P001US 



PATENT 




\(24)\Please rewrite Claim 40 as follows^ 

40/^Ainended) A method for providing information stored in a telephone call/voice^ 
Yprocess^p^stem to a user at a telephone extension, the method comprising the ste] 

receiving an activation signal from the telephone extensio n, whereinrtne activation signal 
is tactilelv initiated by the user of the telephone extension : 

coupling the telephone extension to a play chann^Mi5r a signal processing circuitry; 
downloading the information to the play cjntfuiel from a memory; [and] 
playing portions of the informatior^tdihe user via the telephone extension; 
receiving another signal tactitely initiated by the user of the telephone extension, wherein 



the another signal includes^cedinirindicating a content of the information; and 

retrieving tfie^ililbnnation having the content from the memory and providing it to the 
play channel^vh^ein the signals are activated by the user while the telephone extension is 



connected to a call. 



(25) Please cancel Claim 43 



iain^ 






(26) Please amend Claim 44 as follows 
In claim 44, linel, replace "^3" with --4tk-. 

(27) Please cane 



(28) Please cancel 
29) \ Please rewrite claim ^3 as follows 



^\ 53NL\mended) [The system as recited in claim 1, furthgr 
d vok€processing system comprising: 



Igrf ^Xleiephone call 
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11 
12 
13 
14 
15 
16 



switching circuitry adaptable for receiving a call, wherein the switching circuitry is 
adaptable for connecting the call to a telecommunications device coupled to the svste 

voice processing circuitry adaptable for automatically interacting ^tirtfiecall wherein 
the switching circuitry and the voice processing circuitry are controlled^ya single processing 
means; 

circuitry for receiving an activation signal from ajxder at a telephone extension coupled to 
the system; 

circuitry for prompting the user to^nter a first code for a first of a plurality of mailboxes 
to receive a copy of the message; 

circuitry for receivrng^me first code; 

circuitry forpFdmpting the user to enter a second code for a second of the plurality of 
mailboxes to re<5eive a copy of the message; 

jkoiitry for receiving the second code; and 

circuitry for copying the message to the first and second mailboxes. 



(30) 





amendXlami 58 as follows: 
, deleteV 



(31) Please cancel Claim 6 1 . 



(32) Please rewrite Claim 62 as follows 



62. (Amended^ The method as recited in claim 59, wherein the tactilely initiated 

2 *3 activating [signal] ^tep is [produced] initiated when a user presses a record button on the 

3 telephone extension coupled to the system. 
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